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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(1) and 54.422(c) of the Commission’s Rules,’ Pefiasco Valley
Telephone Cooperative, Inc. (PVT) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(3) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,® PVT
requests confidential treatment for the financial information included in its report, as required by
§54.313(f)(2), on the grounds that it is commercially sensitive information that is not normally

released to the public. PVT also requests confidential treatment for its Progress Report on the

Y47 CFR §§54.313 and 54.422.
? In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,

released June 17, 2015.



Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules.

A letter in support of PVT’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

-

alvatore Taillefer, Jr.\

Counsel to Penasco Valley
Telephone Cooperative, Inc.

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Pefiasco Valley Telephone
Cooperative, Inc. (“PVT™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, PVT requests confidential
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan”
or “confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, PVT states the following:

1. Identification of the specific information for which confidential treatment is sought.

PVT seeks confidential treatment of the Progress Report on the Five Year Service Quality
Improvement Plan, attachment 492270NM112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about PVT as well as information about PVT’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise (o the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier

Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. FExplanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”" and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
compeltition.

The Plan relates to voice and broadband services provided by PVT that are subject to
competifion from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
PVT because the confidential information could provide competitors with commercially
sensitive insights related to PVT’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting parly to prevent unauthorized
disclosure.

PVT does not make the Progress Report on the Five Year Service Quality Improvement Plan or
any of the information contained therein publically available in any way, and further limits
internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

PVT does not make the confidential information available to the public and it has not previously
allowed disclosure of the confidential information to third parties that are not otherwise bound by
confidentiality obligations.

V1d § 0.457(d)(2).
25 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as PVT
will always be subject to competition and the competitive harms associated with the disclosure of
the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, PVT
requests that it be so notified immediately so that it can oppose such request or take other action
to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

“Salvatore Taillefer, Jr. _
Counsel for
Pefiasco Valley Telephone Cooperative, Inc.
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Pape 1

<Q1{> Study Area Code 453270

<015> Study Area Name BERASCO VALLEY TEL
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data 4y Uaphilert:

0355 Contact Telephone Number: ESETARIEAT aRt, paqy T

Number of the person Identified in data line <030>

<039 Contact Email Address: )
Erail of the person identifled in data line <Q30>  Junphlectipwt.con

<100» Service Quaiity Improvement Reporting foomplete attached worksheet)
<200> Outage Reporting (volce, {epmplete attacied warksheet)
<210> l v I < check box if no outages to repart
<300>  Unfulfilled Service Requests [voice) IE

R922J0REIL0, pdf

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband} 0 l

<330> Detail on Attempts (broadband)

<400= Number of Complaints per 100D customers {voice)

<410> Fixed g0
<420> Mobile a.o
<430» Number of Complaints per 1,000 customers {broadhand)
<440> Fixed L
<450 Moblle 0.0
c5ggs  Service Quality Standards & Consumer Protection Rules Compliance eheck o indicute certificotion) [ v —"_ o |
4UZZTONNELE, pdE
<510% fattached destriptive dosument) [ » i v |
<600> Functionality in Emergency Situations [check ta frtfcate certification; [ v j]_ v ]
£32270RHETD. pdf
uitached deseriplive documeni) I_ v ] | v ]
<6I0=
<700» Company Price OFerings {voice] [campiste atearhed worksheet)
<710> Company Price Offerings (broadband) feampictr nitached worksbeel)
<B00> Operating Companies and Affiliates (campiete attached worksheed)
<800> Tribal Land Offerings (Y/M)? O {if pes, complete nitached worksheet)
<1000> Voice Services Rate Comparability Certification
42 TGNMIGL0. paf
<1010> fottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or Noj @ O fif riot, check to indlcute certification)
<13110> {eompieds attoched workshes (]
<1200+ Terms and Condition for Lifeline Customers framplets artached workshees)
Price Cap Carriers, Proceed to Price Cap Additional Dacumentation Worksheet
Including Rate-of-Return Carriers afffiiated with Price Cap Locol Exchange Carriers

«2000> {eheck to indfcute cestification)

<2{05=> fromplete attached worksbert)
Rate of Return Carriers, Proceed to ROR Additienal Documentation Worksheet

<3000 {check ro indfeate certiffcation)

<3005> . feomplele atiached warksheei)

REDACTED - FOR PUBLIC INSPECTION P
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Page 2

<010> Study Area Code 492270
<015> Study Area Name PENASCO VALLEY TEL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jay Umphlett
<035> Contact Telephone Number - Number of person identified in data lina <030> 3757481241 ext.22590
<039> Contact Email Address - Email Address of person identified in data line <030>  jumphlett@pve.com
<110> Has your company received its ETC certification from the FCC? {yes /no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(a} "5
<111> year plan" filed with the FCC? {ves/no} O O
If your answer to Line <111> is yes, then you are required to flle a progress
report, on fine <112> defineating the status of your company's existing §
' 54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 4922708112 .pdf, 492270NHMI1ZMAR . pdf
«112> Attach Five-Year Service Quality improvement Plan or, in subseguent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which onby receives frozen support, your progress report is only
required to addrass voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress repert on its five-year
sapryice quality improvement plan pursuant to §54.202(a}). The information shali be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes 1
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used fo improve service quality Yes
<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<317>  How much {USF) was used to improve service capaclty and how support was used to improve service capaclty  fyas
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable

Page 2
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Pzge 3

<010>  Study Area Code 432270
<015>  Study Area Name PENASCO VALLEY TEL
<020> Prograrm Year 2016
<030» Contact Name - Person USAC should contact regarding this data Jay Umphlete
<035>  Contact Telephone Number - Number of person identified in data line <030> 9757481241 ext.2270
<039> Contact Email Address - Email Address of person identified In data line <030>  jumphlert@pvt.com
<220> <ax <hls> <h2> <h3> <bd> <cli> 2> <d> <e> <f> <g> <hz
NORS Did This Dutage
Referance ‘ Qutage Start | Outage Start | Outage End | Qutage End Number of 911 Facilities Service Qutage Affect Muitiple
Number Date Time Date Time Customers Affected| Total Number of Affected Deseription {Check Study Areas Service Dutage Preventative
4 Customers {Yes / No) all that apply} {Yes / No) Resolution Procedures

Page 3
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Fage 4

«010»  Study Area Code 482370
<015> Study Area Nama FENASCO VALLEY TEL
020> Program Year 2016
<030» Contact Narme - Persan USAC should contact rzgardin‘g this data Iay Umphlett
035> Contact Telephore Number - Number of person identified in data line <030> 757481241 ext. 2270
039>  Contact Email Address - Email Address of persen identified in data line «030>  jumphlett@pvy.sem
<701> Residential Local Service Charge Effective Date 14072015
<702> Single State-wide Residential Local Service Charge
<703 ! L ﬁ%
Residential Local Mizndatory Extended Area i
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Servite Fee Service Charge Total per line Rates and Fee

See-aftached worksheet

Pagz 4
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Pages

<Di0s tudly Area Code 452270
015>  Study Area Name PENASCO VALLEY TEL

<023>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data

<035>  Cgntact Telephone Number- Number of persan identified In data ling <G30>
<039> Contact Emall Address - Email Address of person identified in data line <C30>

Jay umpnlett
ETLI4E241 2xt 2270

Jumphletilpvt. com

<7ll>

L

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Sarvice - | Usage Allewance |  Aetion Takeén When
State Exchange [ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed {Mbﬁ} GB) Limsit Reachad {sefect }

NOILDIdSNI DINdnd 04 - A310vd3y

Page s
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Page &

<Q10>  Stugdy Area Code 422279

<015>  Study Area Name EENASGO VALLET TAL
<020> Program Year 31

<030>  Contact Nama - Person USAC should contact regarding this data Jay Umphlett

<035> _ Contact Telaphone Wumber - Number of persen identified in data line <030> 3757491241 ext.3270
<039>  Centact Emait Address - Email Address of person identified in datz fine <030>  jurphleszgsve .oom
<810 Reparﬁng Carrier Egnasce Valiey Telephone Cooperative, Inc.

<811> Holding Company Penasce Valley Telephons Cooperative, Inc.

<812» Operating Company Fenasco Walley Teleﬁbor;e Ceoperative, Ing.

<13> ITETAE A A S

Affiliates

Doing Business As Company ar Brand Design ation

-- See atthched worksh

et -

Page 6
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<Qi0> Study Area Code

452270

Page 7

«0i5> Study Area Name

PENASCO VALLEY TEL

<Q20= ?rng_ram Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Jay Umphlett

<035>  Contact Telephone Number - Numaber of person identified in data line <Q30> 5757491241 ax:z.2270

<03%> Contact Email Address - Email Address of person identified in data line <030>  jumphistrapvt.com

<810> Tribal Land{s) on which £TC Serves

320> Tribal Government Engagement Ohligation

If your company serves Tribal lands, piease select {Yes,No, NA} for each these boxes
te confirm the status described on the attached documentis), on line 928,
demonstrates coordination with the Tribal government pursuant to

§ 54.313{3)(9) includes:

«921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutfons,

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting reguirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

928> Comgliance with Cuitural Preservation review procasses

<920> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select

Yas or No or
Not Appiicable

Page 7
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Page 8

<010> Study Area Code 132270

<015> Study Area Name PENASCO VALLEY TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Jay Uuphlett

<035> Contact Telephone Number - Number of person identified in data line <030> 5757481241 ext.2270

<039> Contact Email Address - Email Address of person identified in data line <030>  jusphiertapvt.com
<112p> Flease confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g} (Yes, Na).
<1130> Please select the appropriate response (Yes, No, Not Applicabie) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upsiream within the supported area pursuant to § 54.313(g).

Page 8
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<010>  Study Area Code

492270

<015>  Study Area Name

PENASCC VALLEY TEL

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Jay Umphlatt

<035> Contact Telephone Number - Number of person identified in data line <030>

5757481241 ext.2270

<039> Contact Email Address - Emaii Address of person identified in data iine <030>

jumphlett@pyt.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

492270wM1210. pdf

Name of Attached Document

<1220> Link to Public Website HTTP  www.pvt.cem

"Please check these boxes balow to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422{a}(2) annual reperting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditicns of any voice =
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutas provided as part of the plan,

<1223> Additionaf charges for toll calls, and rates for each such plan.

Page 9
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Page 10

<010>  Study Area Code

<015>  Study Aryes Name T¥ZZT0

020> Frogram Year TENASUTVATLEY TEL

<030> Contact Name - Person USAC shouid contact regarding this data 4036

<035> Contact Telephone Mumber - Number of person identified in data line <03p> =% “WEBIEE-

<03%>  Cantact Email Address - Email Address of persor. identified in data line <030»  ©

JRIpPHIGLL P L. O

A T R B

Select the sppropriate responses below [Yes, No, Not Applicable] to note compliance as a recipient of incremental Connect America Phase | support, frozen High Cost support, High Cost suppert to offset acuss charge reductions, and

Connect America Phase || support as set forth in 47 CFR § 54.313{b},{c},{d],[e}. The information reported on this form and in the documents attached below is accurate.

<2010>
=2011a>

=2011k=

<2012
<20%3>
<2014>
<2035

<2016

<17>
<2018>
<2019>

<2020

<21>

Incremental Connect America Phase | reporting
Znd Year Certification {47 CFR § 24.313(b)(1))
3rd Year Cartification {47 CFR § 54.313(b){1)T}

Attachment {47 CFR § 54.313(b)(2Jii}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Support Calculation {47 CFR § 54.313(c){1i}
2014 Frozen Support Calculation {47 CFR § 54.313]c)i2)}
2015 Frozen Support Calculation (67 CFR § 54.313{¢)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54,313(c){4]}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Suppont Used to Bufld Braadband

Connect America Phase I Reporting {47 CFR § 54.313{e)}
3rd year 3roadband Service Certification
5th year Brozdband Service Certification
Interin Progress Certification

Name of Attached Document{s} Usting Requirea Information

Please check the box to confirm that the attachad documenrt(s), on line 2021, cantains the requirad mfnrmarmn [ |

pursuantto § 54.313 (e)(3}fi}, 25 a recipient of CAF Phase il support shall pravide the number, names, and

addressas of cormmunity anchar [nstitutions to which began providing access 1o brogdband service fn the

oreceding calendar yeat.

Interim Progress Community Anchar Institutions

Fage 10
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<Ulgs  Study Area Code 484270

<0152 Sudy Area Name FENASCO VALLEY TEL
=013>  Program Year 2t g

<030>  Contact Mame - Ferson USAT should contact regarding this data Iay Ugohlett

2035 Contact Telenhane Namber - Mupnber of pariani identfled in data Tne <030> ETETER174] ewt 2370

<038>  Centact Emall Address - Emall Address of ;.ms:m sdentifed in dat fine <030> iumphletifEyt . oon

wwnwmg nce on its flve year s qual an {pursuant to 47 CFR B & rs,ensuﬂn; P the fi porting fequir sat forth in 47
msmm tme:her lane iuﬂ i Iliysﬂ {n § 54,202(3)} and, for mme.w arrin withthe financlal foet

CFR § 54.31306)(2). | further cartify that the Infarmation reported an thls form and in the documents attached below iz accurate,
453227 0MM3010. . pd

(ao10]  Progress Reporcon 5 Year Plan
Milestone Certification {47 CFF § 54.3 1307147}

Name of Artacked Document Listing Required Information

ase check this box to corfirm that the atiached decument(s), on line 3012 contalns the required informatien pursuant te
{3011) § 54.313 (M1 )R}, the carrier shiall provid e e number, names, and addresses of community anchor institulions to which began
providing access 1o broadband service in the pmﬂing calendar year.

4922708MI012 pdf

(3E Commumity Ancher Institutions (47 CFR § 5431300 L)GER

Hame of Attached Document Listing Required Information
{3013} |s your company & Frivetely Hele ROR Carrier [47 CFR & 54.313¢0020) (Yes'Na)
{3014) I yos, does your company fle the A4S znnuel reporg [Yestiol
Pleaze check these boxes to confirm that the attached documents), on line 3017, contains the required information pursuant to § 54.313(0(2) nntrwame requires:
13015)  Electranic copy of thelr annunl RS reperts (Operating Report for
Tekecommunications Borrawers)

(3016} Document(s) for Balance Sheet, Income Statement and Staterent of Cash Flows
A9EZTORMIC1T . pdE

3017} I the resporsa is yas on line 2014, attach vour cempany's AUS annual
repert znd all required dosumentation

Name of Attached Dn Listing ]
30380 M the response s ne on line 3014, 1 your company audited? [YesMa) Q@

[Fthe responee B yes on fne A0TE, please chatk the boxes: nelow i
confirm your submission, on ne 2025 purseant to 5§ 54 31340{), cortalns

(3018} Either a comy of theiraudited financil statement; ar {2} a finsncial repart 1 a farmat

parable to ALIS O g Report for Tel icail
{apzo]  Document(s) for Balance Sneel, Income Statement and Statement of Cash Flows.

[3621)  Management letter and audit opinion ssued by the independent certified pubiis acoountant ihat performed the com pany’s financial audit

If the response is n o on Ime 3018, plm check the boxes belaw
o confirta yods \, o line 3026 tta g 54.3‘.3[9[2].

containg:

(30221 Copy f thelr financial statemunt which has been subject to review oy an
indapendent cenified public accountant; er 2} = financiel repertina
format comparable ta AUS Operzting Report for Telecommunlcations
Borrawers,
{3023}  Underlying irfarmation subjected to 2 raview by 2n indepandant cortified
Ppubiic accountant
{3024]  Underlying informatian subjected tn a0 officer certification,
(30251 Cioeumani(s) for Bolonce Shest, Income Statement and Statement af Caen F

Mo 0 000

{8626}  Amach the werksheat fisting ragquired infarmation

Name of AITSCHED DOCUment LIsting feqiired Information

Pzge 11
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«0i0>  Study frea Code

482270
€¥i5»  Study Arez Name PERRSCY YALLEY TEL
020> Program Year 2016
<030 Cortact Mame- Parson USAC should eontaet regarding this data Jay Omohlsbt

<035» Cortoct Telzphone Number - Number ef persan identfhied |n data Ane <030

5757481247 #xt.3270

<039> _ Contact Email Address - Smail Address of persorn idenstifled In data line <C30-

Junmhlott Byt gom

JETHSRH T L

Financial Data Summary

{3027) Revenue

{3028} Operating Expenses

(3023) Net Income

{3030) Telephone Plant In Service(TPiS)

(3031) Total Assets

(3032) Total Debt
{3033) Total Equity
{3034) Dividends

Narme af Artached Cosument Listing Requized (nformatins

Page 13
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Page 13

<010>  Study Area Code 4582270

<015>  Study Area Name PENASCC VALLEY TEL
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jay Umphlett

<35> Contact Telephone Number - Nummber of person ldentified in data line <030> 5757481241 ext.2270

<039>  Contact Email Address - Email Address of person identified in data line <030>  jumphlett@pvi, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Recipients

| certify that | am an officer of the reporting carrier; my responsibilittes include ensuring the accuracy of the annual reporting requirements for universai service support
redpients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate.

Name of Reporting Carrler; FPENASCO VALLEY TEL

sighature of puthorlzed Officer;  CERTIFIED ONLINE Date V6/28/2015

Printed name of Autherized Officar; ¥eVvin Bartley

Titie or position of Authorized Officer; €FC

Telzphone number of Authorlzad Officer; 5757481241 ext.

Study Area Code of Reporting Carrfers #7279 Fifing Due Date far this form: _07/01/2018

Persons wilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine o imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 432270

<015>  Study Area Name PENASCOC VALLEY TEL
<020> Propram Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jay Umphlett

<P35>  Comtact Telephone Number - Number of person identified in data line <D30> 575748124 ext.2270C

<039 Contact Fmail Address - Emall Address of person identified in data fine <030> jumphlettipvt. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fife Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

| cortify that {Nama of Agent} s authorlzed to submit the Information reported on behalf of the reporting casrier. |
alst cortity that | am an officer of the reporting carrter; my respanstbilities include snsuring the accuracy of the annual data reperiing requirements provided to the authorized
agont; and, to the bost of my knowlodgs, tho reports and data provided to the authorlzod agent iz

Name of Autherized Agent:

Name of Reporting Carrler:

Signature of Authorized Officer: Date
{Printed name of Authorized Officer: )

Title or position of Authorized Officer:

[Telephane number of Authorized Officer:
Study Area Cede of Reporting Carrier; Filing Due Date fot this ferm:

Persons willfully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imarisanment
under Title 18 of the United States Code, 18U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting cwrrier, certify that 1 am autharized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

Kame of Reporting Carrier:

Name of Autharlzed Agent or Emplaoyee of Agent:

Sighature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

study Area Code of Reporting Carrier: Filing Due Bate for this form:

i Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503{b), or fine or kmprisanment under Title
| 18 of the United States Code, 18 U.5.C. §1001.

Page 14
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010>  Study Area Code 492214

<015> Study Area Nams BENASCO VALLEY TEL

«0Z0> ProgramYsar 2016

<030>  Comtact Narme - Person USAC should contact regarding this data Jay tmphlett

<035»  Contact Telephone Number - Number of person identified in data line <030> 5787481241 emt 1241

039> _Contact Email Address - Email Address of person identified in data line <03C>  jumchiecrepye.com :
<701>  Residential Local Service Charge Effective Date 1/1/2015 Ei
<702>  Single State-wide Residential Local Service Charge
<703 {

i 2 Rty I e e
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | Stata Univarsal Service Fee Sarvice Charge Total pé;r line Rates and Feet

i Cottonwood Ex 16.0 6.0 0.48 2.0 15,48

4 lakewood = 15.0 0.0 0.aa a.0 1E.4%

v Hope ) 16.0 6.0 o.48 0.0 16.48

ot Hondo bR 16.0 0.0 o a0 ;:s.xts

e Loco Hills P2 15.0 6.0 [T .0 18.42

i Mayhill R i5.0 ¢.0 0.48 a.o 1643

NOTEDTJAQINT DIMENA N0 - 013 1 YOI
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<Uil>

Study Area Coce

492270

<15» Study Area Name PENASCD VALLEY TEL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jay Umphlect

<035

Contact Teleghene Number - Number of person identified in data line <0302

ET7ET461241 exc.1243

=033

Contact Ernail Address - Email Address of person dentified in data line <030>

jumphlettipwt, com

<7Lli»

S

h

t ;'.

state | Exchange [ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance Us:i.ge Al
Rate Fees and Fees Dawnload speed Lypjoad Speed {Mbpsy (G8) Action Taken i
(Mbps) When Limit Reachad {selbct}
HH Cottotwoed 8I. 35 3.0 g1 i 5.0 1.4 —— othar, Nene
e raKespod 5195 0.0 51.93 4.0 1.0 593353, 0 OLhez; None
i Foge 855 0.0 81.65 4.0 1.9 9338530 VhEREEE Hons
1M Eoris 8195 9.0 aL.2s 4.0 1.0 $59999.¢ RN N
ma LLginLLLy £1.95 0.1 §1.95 1.0 1.0 snasas. ¢ Dehery) ng
g AR §1.55 9.0 £1.95 .0 1.0 98338910 i

NOEDFASNIT DENA HOH ~ 3 OV
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<0i0>

Study Area Code

492270

<Q15>

Study Area Name

FERASCO VALLEY TEL

<020> _Program Year

2016

<030> Contact Name - Parscn USAC should contact regarding this data Jay Umphlett
(035> Contact Telephone Number - Number of person idemtified in data ling <030> 5757491241 ext. 1221
<03%> Contact Email Addrass - Email Address of person [dentified in data line <030>  jumphlectgpyt_com
<B10> Reporting Carrigr Penasco Valley Telephone Cosperative, Inc.
<qiis Hnidlng Company Feraseo Valley Telephone Cogperative, Ing.
<232 Gperating Comgany Penasca Yallay Telephone Cocpmrative, Inc.
Iz 1
<Bi3> ¥

{oing Business As Company or Brand Designatiorip

PVT Networks, Inc.

Penasco Valley Telecommunications

Fuege Wireless, LLC

PVT Wireless, LP

NOH QFAASNI DE0A HOA - O3 1 DY



PENASCO VALLEY TELEPHONE COOPERATIVE, INC.
LINE 112: PROGRESS REPORT ON 5-YEAR PLAN
492270NM112

REDACTED IN ENTIRETY



PENASCO VALLEY TELEPHONE COOPERATIVE, INC.
LINE 310: UNFULFILLED SERVICE REQUESTS
492270NM310

REDACTED IN ENTIRETY
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492270NMS10

-.Pefiasco Valley Telephone Cooperative; Inc.
Study Area: 492270

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b}){3) Pefiasco Valley Telephone
Cooperative, Inc. (“iILEC"} is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. ILEC provides CPNI training to all of its new employees and in addition
trains all of its existing employees on an annual basis. ILEC also conducts subscriber outreach regarding
CPNI by placing CPN? explanation onto its website at www.pvt.com which informs subscribers about
CPNI rules and other applicable customer rights and obligations.  In addition ILEC trains staff on Red
Flag issues on an annual basis. All company employees are required to sign and acknowledge that they
have completed CPNI and Red Flag training and understand obligations to adherence of applicable
rules.

ILEC also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange
Tariff. The tariff explzins customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
ILEC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(za)(5} and or 47 C.F.R. § 54.422(b}(3) ILEC is in compliance with applicable
FCC Service Quality Standards and Consumer Protection Rules. ILEC trains staff on applicable rules for
broadband services issues on an annual basis. In addition ILEC has placed on its website at
www.pvt.com its network practices and policies regarding broadband.

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retail DSL rates, terms, and conditions for retaif services are provided by the ISP.

REDACTED - FOR PUBLIC INSPECTION
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492270NM610

Pefiasco Valley Telephone Cooperative, Inc.
Study Area: 492270

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b){4} as set forth in 47 C.F.R. § 54.202(a)(2)
Peiiasco Valley Telephone Cooperative, Inc. {“ILEC”) meets the requirements to remain functional in
emergency situations and has the following capabilities; Back-up power is provided to ILEC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, ILEC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
ILEC also has SONET, DWDM, and MPLS technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards
for its fiber optic network to provide almaost instantaneous replacement should there ever be a card
failure in the core network. ILEC also has proper staff in place to repair any fiber cuts in a timely manner.
ILEC has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide
diverse options to reroute traffic should an emergency arise. ILEC has developed and trained its staff on
network preparedness plans in case of emergency situations. ILEC is prepared and capable of managing
traffic spikes resulting from emergency situations and has sufficient switching capabilities to handie such
situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a){6) and 47 C.F.R § 54.22(b}(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Pefiasco Valley Telephone Cooperative, Inc. {“ILEC”} meets the reguirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to ILEC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, ILEC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. ILEC also has SONET, DWDM, and MPLS
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. {LEC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network,
ILEC also has proper staff in place to repair any fiber cuts in a timely manner. ILEC has connectivity with
neighboring telephone exchanges as well as the LATA tandem ta provide diverse options to reroute
traffic should an emergency arise. ILEC has develeped and trained its staff on network preparedness
plans in case of emergency situations.

REDACTED - FOR PUBLIC INSPECTION
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492270NM1010

Study Area: 49-2270

Voice Services Comparability Report

Pursuani ta 47 C.F.R. § 54.313 (a} {10) Pefnasco Valley Telephone Cooperative, Inc. (“PVT"}is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued an
April 16, 2015. PVT’s current total local end-user rate® of $16.48 (which includes a local fee of $16.00,
mandated state fees of $.48 and mandatory extended area service charges of 50) is not above the
standard deviation as specified in the USF/ICC Transformatien Order. 3+

* Local End User Rate as defined in USF/ICC Transformation Grder 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations fie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION
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492270NM1210
- Telephone Assistance Application Form For New Mexico

Name

{First) {Middle} {Last) “ Ew E
Address M HI c 0

(Street) (City) (State) (Zip)

Home Telephane Number: TElEP" nNE

PLEASE FILL OUT PART A - OR - PART B. DO NOT FIL1 OUT BOTH.

A: 1, or a member of my househeld, currently participate in the follewing program(s): Check all that apply ns s l STn “ c E

__ Federal Public Housing Assistance or Section 8 _Supplemental Nutrition Assistance Program

__ lowIncome Home Energy Assistance Program (LIHEAP) {formerly Food Stamps)) ‘

—_ Medicaid : __ Supplemental Security Income {SS1} Pn n G n nM
___National School Lunch free lunch program .____Temporary Assistance for Needy Families {TANF)

B: ifyou DO NOT participate in one of the programs listed above, you may qualify for telephone assistance based en the size and income level of your heusehold.
Pleasa check the box below which applies to your household ang attach one of the supporting decuments described to the right:

Size of Annual Household Acceptable Types of

Household Income income Documentation

(Please check box) | {135% of Federal Poverty Level) {Please attach a copy of one of these dectments) o
1 $15,890 Previous Year State/Federal or Tribal Tax Return )
2 $21,506 Yeterans Administration statement of benefits
3 $27,122 Sodial Security Administration statement of benefits
4 $32,738 Retirement/pension statement of benafits
5 $38,354 Unemployment/Workers Compensation statement of benefits
6 $43,970 Current year-to-date earnings statement from an emplayer or 3 consecutive months af pay stubs
7 $49,586 Federal or tribal notice of participation in Bureau of Indian Affairs Generai Assistance
8 $55,202 Divorce decree or child support wage assignment statement

No. Add ?.‘.»,61 6 for each
E— additional persen

Ifyou have telephone service with more than one campany, you must select which company you would like to receive the Lifeline assistance from. You may not
receive Lifeline from more than ane company.

| agree to notify my phone company when [ or a member of my household ro longer participates in any of the above qualifying public assistance programs or

when there has been a change in my family size or income [evel.

| certify under penalty of perjury the abave infarmation is true and that | am not receiving Lifeline credits on any other telephone account, | hava read the . !2 g !

information on this application and understand | must meet the above qualifications to receive Telephone Assistance {Lifefine). oS T -
4.01_15

Signature Date

NOILDAASNI DI9NA HOH - (5 DY
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Every person in America should have access to quality, Basic monthly service is $16.00 per month which .
affordable telecommunications service. This principle includes: : to state regulations. Individuals are efigible if partici-
of Universal Service has been the goal of the el Eocall pating in one of the following programs:
ieations i « Unlimited Local Callin
telecommunications md-ustry for decades. In 1934, th? - 9 « Federal Public Housing Assistance or Section 8
federal government codified the goal and reaffirmed itin « 971 Service
1996 by establishing policies for the preservation and ) ' o : ' s Low Income Home Energy Assistance Program
advancement of Universal Service. + Directory & Operator Services : (LIHEAP)
To achieve the Universal Service goal, carriers have AR i » Medicaid
fund that is generated by contributions from W 41 o :
aceess to 2 fun g y o f&m l . » National School Lunch free lunch program
MYl R

the telecommunications providers in the United States.
Telecommunications companies draw from the fund to

Supplemental Nutrition Assistance Program

provide for programs that support telecommunications « Lifeline assistance lowers th? cost of basic {formerly Food Stamps)

services nationwide, The Lifeline Assistance Program monthly local telephone service. Thanks to « Supplemental Security Income (SS1)

{Lifeline) is part of the Fund’s Low-Income Program as Federal and State support, eligible consumers

described in this brochure. Toll Denial Service is another can receive $12.75 per month'in discounts. - = Temporary Assistance for Needy Famiities {TANF)
program available to low income subscribers to help Lifeline is available on one telephone line per " . Household income is at or befow 135% of the

them control what they spend on telephone service. household and is nontransferable. federal poverty quidelines

NOILDAdSNI O1INdnd Y04 - d310va3d
NOH DTASNTE DFE9NA HOH - O3 1DV

Lifeline and Toll Limitations Service Support provide In addition, you may qualify forfel ephone

discounts to eligible low-income consumers to help them « Toll Denial Service (TDN) allows eligible assistance based on the size arid income fevel of
maintain telephone service. consumers wha wish to avoid incurring leng -your household. See reverse side for guidelines.
distance fees to choose toll blocking at no cost
if qualified for LITAP.

If you have additional questions about the information
contained in this brochure, please contact our customer -
serwce representatlvesa 575 481241 L 800 505 4844
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Pefiasco Valley Telephone Cooperative, Inc.
Study Area: 49-2270

Milestone Certification

Pursuant to 47 C.F.R. § 54.202{a) Pefiasco Valley Telephone Cooperative, Inc.("PVT”) provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time.

REDACTED - FOR PUBLIC INSPECTION



PENASCO VALLEY TELEPHONE COOPERATIVE, INC.
LINE 3017: RUS REPORTS
492270NM3017
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